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Annual Convention

With the cancellation of our Annual Convention scheduled for September 16th &
17th, we would like to invite you to participate in our Annual meeting. This meeting
will take place at 11:00 a.m. on Thursday, September 17th at 11:00 a.m. via a Zoom
call. The meeting is required in order to select a new slate of officers for the Board
as well as nominate a new member to serve on the Board. If you are interested in
joining us for the call, please contact Melissa Meiners at
mmelissa.meiners@iiaiowa.orgelissa.meiners@iiaiowa.org. Thank you.

E&O Premium Credit

For IIAI membersmembers who have an E&O policy writtenwritten with Westport Insurance
Corporation, a member company of Swiss Re Corporate Solutions, there is potential
for additional savings once your agency qualifies for the initial 10% E&O Risk
Management credit. 
 
This article will highlight the credit option available for using Coverage Checklists. This article will highlight the credit option available for using Coverage Checklists. 
  
Does your agency currently use Personal ANDAND Commercial checklists? If so, or if
your agency is considering doing so, you may be eligible to save an additional 5%
credit! The coverage checklist credit assumes that checklists will be used on everychecklists will be used on every
account, new and renewalaccount, new and renewal.     
  
A benefit of your Big I membership and being insured with Westport, is agencyA benefit of your Big I membership and being insured with Westport, is agency
access to E&O Happensaccess to E&O Happens at www.iiaba.net/EOHappens. Among the wealth of items
available, it includes sample checklists. Once logged in, go to the Claim
Prevention category and select Agency Procedures then Coverage Checklists.

mailto:Melissa.Meiners@iiaiowa.org
http://www.iiaba.net/EOHappens
https://rms.iiaba.net/Resources/Pages/Covid19/covid-19.aspx


  
Here is how to qualify on your next renewal!!Here is how to qualify on your next renewal!!
 
For agencies currently using Personal AND Commercial Checklist:For agencies currently using Personal AND Commercial Checklist:
1. Your agency must first qualify for the initial 10% E&O Risk Management credit.
2. Submit the coverage checklists you use and we will send them to underwriting
for review to determine if they qualify for the additional 5%.
  
For agencies that want to start using Personal AND Commercial Checklist:For agencies that want to start using Personal AND Commercial Checklist:
1. Your agency must first qualify for the initial 10% E&O Risk Management credit.
2. If your agency confirms will begin utilizing these checklists immediately, we will
request the underwriter review for approval to add the additional 5% credit for
coverage checklists.

Question of the Week

I have been asked this question from several people both
independent agents and companies over the past couple of
weeks:
  
Q . Q . Do we plan on having our Rural Agents Conference in
January?
  
A. A. Yes! That said, we here at the Association do not know any
more or less than anyone else as to what things around the
state and country will look like in January. We want nothing
more than to get things back to “normal” and having our Rural
Agents Conference would be a great start. We will not,

however, do anything to jeopardize the health and safety of our members along
with our company partners if the pandemic is not under control by January.  We  will
keep everyone up-to-date as the event gets closer. At this time, it seems like an
eternity from now but as we all know, it takes months to plan an event such as this
and the time goes quickly.

President Trump Takes Executive Action on COVID-19 Relief

With COVID-19 relief negotiations stalled in Congress, President Trump
took executive actionexecutive action last week in an attempt to provide relief to Americans.

First, President Trump signed a presidential memorandum to provide temporary
payroll tax relief to Americans making less than $100,000 a year. The memorandum
directs the Treasury Department to allow employers to defer payment of the
employee portion of certain payroll taxes through the end of 2020. It is important to
note that this action delays the collection of the payroll tax and that employees
and employers would likely still be on the hook to pay these taxes in 2021 unless
further congressional action is taken.

Second, the President directed the federal government to provide an additional
$300 a week in payments to the unemployed and called on states to fund an extra
$100 in weekly benefits. Additionally, President Trump signed an executive order

https://www.independentagent.com/GovernmentAffairs/SiteAssets/Issues/Coronavirus/Summary of Coronavirus Executive Orders.pdf


directing his administration to take all lawful measures to prevent residential
evictions and foreclosures resulting from financial hardships caused by COVID-19.

Finally, President Trump also signed a presidential memorandum to provide student
loan relief for Americans who have already faced a financial hit due to the
coronavirus. President Trump had previously taken action to help federal student
loan borrowers by allowing them to suspend loan payments or pay them with 0%
interest. Congress previously took steps to continue this policy through Sept. 30 in
the CARES Act. This new presidential memorandum would provide borrowers with
this option through to the end of 2020.

As Congress and the Trump Administration consider further action to provide relief
to those affected by COVID-19, the National Big “I" will continue to provide
updates in the Markets Pulse and News & Views e-newsletters.

USDA Extends Deadlines, Defers Interest Accrual Due to COVID-19

The U.S. Department of Agriculture’s (USDA) Risk Management Agency (RMA)
announced it will authorize Approved Insurance Providers (AIPs) to extend
deadlines for premium and administrative fee payments, defer the resulting interest
accrual and allow other flexibilities to help farmers, ranchers, and insurance
providers due to the COVID-19 pandemic.

“USDA recognizes farmers and ranchers have been severely affected by the
COVID-19 Pandemic this year and to help ease the burden on these folks, we are
continuing to extend flexibility for producers,” said U.S. Secretary of Agriculture
Sonny Perdue. “The flexibilities announced today support health and safety while
also ensuring the Federal crop insurance program continues to serve as a vital risk
management tool.”

Background:Background:

Specifically, USDA is authorizing AIPs to provide policyholders additional time to pay
premium and administrative fees and to waive accrual of interest to the earlier of
60 days after their scheduled payment due date or the termination date on
policies with premium billing dates between August 1, 2020, and September 30,
2020. In addition, USDA is authorizing AIPs to provide up to an additional 60 days for
policyholders to make payment and waive additional interest for Written Payment
Agreements due between August 1, 2020, and September 30, 2020.



RMA is authorizing additional flexibilities due to coronavirus while continuing to
support producers, working through AIPs to deliver services, including processing
policies, claims and agreements. RMA staff are working with AIPs and other
customers by phone, mail and electronically to continue supporting crop insurance
coverage for producers. Farmers with crop insurance questions or needs should
continue to contact their insurance agents about conducting business remotely
(by telephone or email). More information can be found
at farmers.gov/coronavirusfarmers.gov/coronavirus.

Crop insurance is sold and delivered solely through private insurance agents. A list
of insurance agents is available online using the RMA Agent LocatorAgent Locator. Learn more
about crop insurance and the modern farm safety net at rma.usda.gov.rma.usda.gov.

Commitment to Community ExtendedCommitment to Community Extended

As mentioned in prior publications, our 2019-2020 marketing plan, “Commitment to
Community” has been extended by the Board for 2020-2021. For those of you who
participated in the program this past year, thank you. For others who had planned
on participating but got derailed by the Coronavirus Pandemic, you now have
another year to submit your ideas and receive up to a $500.00
reimbursement. More details will follow.  

Independent Agent Magazine Wins Again

IIABA magazine…Independent AgentIndependent Agent…is a winner AGAIN…times THREEAGAIN…times THREE. The
magazine has just received three Platinum designations, which is the highest honor,
in the 2020 Hermes Creative Awards2020 Hermes Creative Awards competition. Hermes Creative Awards is an
international competition for creative professionals involved in the concept, writing
and design of traditional materials and emerging technologies…and the
competition includes entrants from across a multitude of industries, not just
insurance. It is one of the oldest and largest creative competitions in the world.
Winners range in size from individuals, to media conglomerates, and Fortune 500
companies.

Membership Has Its Privileges

The question is with any membership, is it worth it? Ultimately, the value of anything
depends on how much you use it. Here at the Independent Insurance Agents of
Iowa we would hope every independent agent in the state sees high-value in
belonging to the Big "I". A lot of what we do is difficult to place a specific dollar

https://www.farmers.gov/coronavirus
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https://www.rma.usda.gov/


value on, for example: 

Were you kept up to date with COVID-19 and how it affected your
agencies? What is a good regulatory climate for agents to operate in worth to
you? How much better are things financially because we are here in the state and
are active at the Federal level lobbying for your interests?

How much is it worth to you to have reasonable licensing fees and requirements to
have an agent's license...or even a better question is how much worse would it be
if we weren't here?

Does our presence and the fact we are here create better contracts between
agents and their business partners?

Does ownership of your expiration help make your agency assets worth more?
Does our newsletter; bulletins; education opportunities; training; conferences;
conventions; website; Virtual University; Ask the Expert service and technical affairs
review of coverages and policy forms help make you better at what you do?

Is errors and omissions insurance more affordable?

Is the fact we help maintain a stable of expert witnesses to help defend agents in
lawsuits worth value to you and your agency? Is the branding campaign where we
communicate with consumers, the media, regulators, legislators and insurance
companies the value that independent agents bring to the marketplace worth
something to you?

We hope you find great value in all the things the Big "I" is doing on your behalf.
Most importantly, it is the strength in numbers that helps us make a difference.

IIAI Teams Up with ViClarity

Great news for members. We have
teamed up with ViClarity and are working
on a complimentary ‘Business Continuity
Plan’ (BCP) for our members. ViClarity is a
company that specializes in helping
industries like ours take a deeper look at
the way we manage risks within our

agencies and prepare for the future. This will be an “opt-in” program for agencies
around the state who wish to participate. Please watch for more information from
us soon on this great opportunity.  
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