
 

  

Clock is Ticking… Don’t Miss the 
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LEGISLATIVE SESSION SET 
TO BEGIN 
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Join an IIAI Committee 

and more. . . 

The Regular Session of the Iowa 

Legislature gaveled in on January 13, 

2020. Although it would appear the state 

budget will be at the center of attention 

this year, the Big "I" of Iowa will be 

working on many insurance related 

issues important to agents. Our 

Governmental Affairs Committee will be 

following these issues to ensure IIAI's 

legislative agenda moves forward so the 

Independent Agents of Iowa will 

succeed in the marketplace. Several 

bills are expected to be filed that will 

impact Iowa agents. IIAI will be at the 

Capital daily looking out for your best 

interests. Tom O'Meara, Larry Blixt, and 

Jake Ketzner will once again be 

lobbying this year on your behalf. During 

the session and throughout the entire 

year, we are there for you! We cannot 

however do it alone. We need all of you 

to be active and aware of the legislation 

which is being presented. Be sure and 

follow our issues in our Agent Newsletter 

and special emails. Contact your 

elected officials and let them know we 

are available to discuss insurance 

related issues with them at any time 

during session. Also, plan on attending 

this year's Insurance Day on the Hill 

which will be held on Thursday, February 

13th. A strong presence by our agents is 

important to let legislators know that our 

issues are important, and our members 

are actively involved. 

 

Our Rural Agents Conference will be held on January 22nd & 23rd at 

the Airport Holiday Inn, Des Moines.  

 
Day 1  

Fraud Insurance – Jared Kirby 

Crop Insurance Update – Martin Barbre 

Keynote – Jeff Menary 

How to Avoid Claims – Angie Heavener 

 

Day 2  

What State Are We In? – Dr. Joe Outlaw 

Flood Panel – Rick Allely, David Sieck and Cathy Crain 

 

Don't forget one of the favorite events at this Conference, the 

company hospitality rooms on Wednesday evening. Over 25 of your 

company partners will open their doors as we celebrate their desire to 

do business with you...plenty of food, drinks and hospitality! 

 

We hope you join us for this great event, one you will not want to miss.  

More details on this years conference at http://bit.ly/2skB7Ht. 
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This year’s event will be held at the State Capitol and is scheduled for  

Thursday, February 13th. We make this easy for you to get engaged and  

we will walk you through the process, so you are prepared to  

visit with your legislators.  

 

10:00 a.m. - Legislative Briefing IIAI Office, WDSM  

10:30 a.m. – Bus ride to the Capitol Time  

TBD – Scheduled Meetings with Legislators  

3:30 p.m. - Back to the IIAI office 

 

THERE IS NO CHARGE TO IIAI MEMBERS TO ATTEND; SIMPLY SEND IN YOUR REGISTRATION FORM 

 

This is an opportunity for you to help our legislators make informed decisions on issues that impact your livelihood. 

Once meetings are scheduled, we will send you specifics as to the leaders we are meeting with and the time. 

Getting to know your Legislator is extremely important...they are expecting local agents to come that day and we 

really need your help! 

  

We ask that you make an appointment to have lunch with your Legislator during noon-time lunch at the State 

Capitol, it is a great opportunity for you to visit face-to-face. If you're not sure who your Legislator is, visit the State of 

Iowa website at this link https://www.legis.iowa.gov/legislators and Find Your Legislator. Follow this link 

http://bit.ly/387ZE1A  for the registration form with details. Please complete and return by email to cindy@iiaiowa.org 

or fax to 515-222-0610. Deadline is February 7th, 2020.  

MAKE IT A NEW YEAR’S RESOLUTION 
& JOIN AN IIAI COMMITTEE 

 Each year IIAI utilizes our agent committee process to help plan, 

organize, recommend, formulate and brainstorm on how your 

Association can fulfill the needs of Iowa's independent agents. 

Committee members are important leaders of the Association! The 

committee process is vital to developing programs and services for Iowa's 

independent agents. What is involved? Each year we have the IIAI 

Annual Planning Session where all our committees meet and brainstorm. 

You will spend most of a day in West Des Moines meeting with fellow 

agents discussing issues assigned to the committee you will serve on.  

 

Not only will you provide input which helps your Association do a better 

job of serving your needs, but you will have a chance to network with 

other agents during the process. The IIAI Board is asking you to consider 

serving in 2020 - simply put; we need more agents to help. Our goal is to 

increase the number of agents serving in 2020. If you have never served, 

please consider doing so - if you have in the past, we thank you for your 

leadership and hope you will consider serving again in 2020.  

 

This year's meeting date is May 21st and will be at the West Des Moines 

Sheraton Hotel. The ideas developed by the committees will be 

presented to the IIAI Board of Directors and will be utilized as they update 

our strategic plan and develop programs over the next 12 months (you 

serve from May 21, 2020 to May 21, 2021). Some of our committees will 

meet by conference call a time or two during the balance of the year or 

have one additional meeting in Des Moines. Every IIAI member agent is 

welcome to participate. See enclosed for more information on how to 

sign up. 

 

 

2020 Insurance Day on the Hill 

2020 ELITE SALES FORCE TRAINING 

 The Elite Force Sales Academy will once 

again be active beginning the first week 

in May 2020. The Academy will run over 

12 months, including four quarterly 

three-day class sessions, numerous 

assignments, and countless interactions 

between the students, their instructors, 

and their mentors.  It is an intense and 

thorough course designed to create 

extremely productive, efficient, top-

selling agents for your members!  The 

Independent Insurance Agents of Iowa 

is once again a supporter of this 

program which is coordinated through 

the Big ‘I’ of Nebraska. 

 

For those of you unfamiliar with the 

program, here's a link http://bit.ly/2TjldIF 

for more information. 

http://bit.ly/387ZE1A
http://bit.ly/387ZE1A
http://bit.ly/2TjldIF
http://bit.ly/2TjldIF


 

  

AGENTS TARGETED 
IN EMAIL PHISHING 
SCAM 

 

THE HILL NEWSPAPER NAMES BIG ‘I’ 
LEADERS AMONG TOP D.C. LOBBYISTS  

 

Question of the Week >>> 
Do we need special training in order to sell flood insurance in the state of Iowa?   
 
 

The guidelines to sell flood insurance are established by the National Flood 
Insurance Program (NFIP).  Iowa Administrative Law 191-11.4(2) reads as follows: 

 

The Hill, a prominent political newspaper, has once again named Bob 

Rusbuldt, Big “I” president & CEO, and Charles Symington, Big “I” senior 

vice president of external, industry and government affairs, among the 

top trade association lobbyists in Washington, D.C. this year. 

 
“We are grateful to Bob Rusbuldt, 

Charles Symington and the entire 

government affairs team for the 

hard work, meaningful 

relationships and dedication that 

consistently result in our 

association being named among 

the most influential in the 

country.” 

 

Congressional leaders regularly 

tap the Big “I” federal 

government affairs team for its 

political acumen for sitting on 

congressional steering 

committees, raising campaign 

dollars, hosting political events 

and strategizing to help members 

of Congress better serve their 

constituents and advance top 

issues. A vital component of the 

association’s advocacy efforts is 

InsurPac, the Big “I” political 

action committee, which has 

disbursed approximately $1 

million this election cycle to 

congressional campaigns on 

both sides of the aisle that are 

supportive of the independent 

agency system. 

 

Insurer duties regarding federal flood insurance. An insurer authorized to do business in 

Iowa shall demonstrate to the division, upon the division's request, that producers 

appointed by the insurer have complied with all continuing education guidelines as 

established by the National Flood Insurance Program (NFIP). 

 

An insurance producer who sells flood insurance may satisfy the minimum training and 

education requirements by completing a course related to the NFIP, which may be 

approved for three hours of continuing education credit by the Iowa Insurance 

Division. The failure to comply with this continuing education requirement may 

jeopardize the producer's authority to write insurance through the NFIP. 

 

 

Q: 
A: 

As in previous years, the Big “I” 

was the only insurance 

agent/broker group to make the 

list. 

 

In its announcement this morning, 

The Hill stated the criteria for the 

recognition. “Not all of those 

honored on this list are formally 

registered as lobbyists,” the 

newspaper reported with its list. 

“But the people below are all at 

the top of their game — and the 

ones the nation’s biggest 

companies, labor unions and 

associations turn to when they 

want their voices heard in the 

nation’s capital.” 

 

“The Big ‘I’ is proud to have its 

government affairs team 

recognized, once again, by one 

of the premier political 

newspapers in the country,” says 

Jon Jensen, Big “I” chairman, and 

president & CEO of Correll 

Insurance Group, Spartanburg, 

South Carolina.  

 

Children of all full-time agents, whose 

employer is a member of the Independent 

Insurance Agents of Iowa, are eligible to 

apply for one of our (6), $1,000 college 

scholarships. The scholarships are awarded 

to high school seniors or current college 

students. We must have a fully completed 

application postmarked no later than 

March 1, 2020. A committee of Iowa agents 

will review the applications early in March. 

Scholarship winners must be the son or 

daughter of active agents of the 

Association. Please note that all supporting 

documents must be submitted along with 

the application. Application is enclosed or 

access the application on our website by 

going to www.iiaiowa.org and click on the 

home page slider IIAI Scholarship 

application.  

 

SONS/DAUGHTERS 

COLLEGE SCHOLARSHIP 

 

Several agencies including us 

here at the Big ‘I’ have been 

receiving an email message that 

comes in as a “secured” 

message and asks for your 

credentials to sign in.  The emails 

are being sent from other 

agencies around the state and 

appear to be very legitimate.  We 

contacted our IT provider and 

were told not to attempt to open 

the emails.  If you do provide your 

credentials in an attempt to get 

into the secured message, it is 

recommended that you 

immediately change your 

passwords.  We do not know 

where these emails are coming 

nor the intent behind them.  If you 

see one of these emails, quickly 

delete them from your server and 

contact your IT provider.      

 

http://www.iiaiowa.org/
http://www.iiaiowa.org/


 

Finding An Agent That’s Right For You 

 

CONGRESS PASSES THREE BIG 
‘I’ PRIORITIES IN ONE BILL  
 Earlier last month, the U.S. House of 

Representatives passed a legislative 

package that includes three key priorities 

for independent agents. The legislation 

would reauthorize the Terrorism Risk 

Insurance Act (TRIA), extend the National 

Flood Insurance Program (NFIP) and repeal 

the Affordable Care Act (ACA) “Cadillac 

tax,” all as part of government funding 

legislation. Just hours ago, the U.S. Senate 

passed the same package and it will now 

head to the White House where President 

Trump has signaled, he would sign it into 

law. 

 

The action on these three priorities was 

made even more impressive as it was done 

during a heightened sense of partisan 

gridlock in Washington, D.C. in the same 

week that the House voted to impeach 

President Trump.  Of course, these victories 

didn’t happen by chance.  The Big “I” 

government affairs team, which just one 

week earlier was the only agent/broker 

group named by the Hill newspaper in a list 

of top trade association lobbyists in 

Washington, D.C., spent 2019 aggressively 

lobbying on TRIA, the NFIP and repeal of 

the “Cadillac tax” amongst other issues. 

 

These advocacy efforts included hundreds 

of meetings with members of Congress and 

their staff, providing testimony to key 

committees and sending numerous letters 

to congressional offices on these important 

issues. In addition, nearly 1,000 

independent agents advocated on all 

three issues during the annual Big “I” 

Legislative Conference in May of 2019. 

These efforts by Big “I” members were vital 

in getting these provisions to the finish line.  

 

The provision on TRIA would reauthorize the 

program for seven years without making 

significant changes to the program. The Big 

“I” spent much of 2019 pushing Congress to 

reauthorize TRIA well in advance of its 

scheduled expiration at the end of 2020. 

The Big “I” provided testimony to both the 

U.S. Senate Banking Committee and the 

U.S. House Committee on Financial Services 

requesting a clean, long-term 

reauthorization of the program. The Big “I” 

also worked closely with other insurance 

industry stakeholders and commercial 

policyholder groups on the effort which 

included meeting with numerous members 

of Congress and their staff and sending 

multiple letters to congressional offices. 

Source: http://bit.ly/3ac35pS 

ACORD forms will now be available to IIAI members free of charge beginning 

in January 2020. This exclusive member-only benefit will save agencies time 

and money as ACORD transitions to a fee-based model for access to those 

forms. The license fee for independent insurance agencies that are members 

of the IIAI will be covered, provided that such agency also collectively earns 

less than $50 million in gross annual revenue from property-casualty business. 

  

While the final details on access to the forms is still being worked out, ACORD 

is directing IIAI agents to https://www.acord.org/forms-pages/forms-

participation-programs. The ACORD IT department is still working on the 

data-verification process. Agency owners should email 

memberservices@acord.org and indicate that they are an IIAI member. 

Agents will receive a response noting that "ACORD is finalizing the last few 

steps in regard to sending and setting up licensing logistics. We will follow up 

as soon as possible." 

 

 

 

 

Reminder – free ACORD forms for IIAI members 

 

Contact us at  

4000 Westown Parkway, Suite 200 

West Des Moines, IA 50266 

515.223.6060 | 800.272.9312           

www.iiaiowa.org 

MORE SHORT-TERM LIMITED-DURATION 
PLANS AVAILABLE FOR IOWANS IN 2020 

 Iowans who are looking to purchase their own health coverage and are either priced-

out of or failed to enroll in the ACA market will have more short-term limited-duration 

(STLD) health plans available that are compliant with new state regulations regarding 

benefits. 

 

The Iowa Insurance Division has approved five carriers to sell STLD plans in 2020 and is 

working with several other carriers to approve their STLD plans for sale in Iowa.  

Consumers can double-check to make sure the carrier is approved to sell STLD plans 

in Iowa by checking https://iid.iowa.gov/health-insurance. 

 

“As the ACA individual health insurance market has become unaffordable for anyone 

not utilizing federal subsidies, Iowa has continued to work in common-sense ways to 

help provide options, so Iowans have access to affordable health coverage,” Iowa 

Insurance Commissioner Doug Ommen said.  “While short-term limited-duration 

coverage was previously meant to fill small gaps, due to the unaffordability of ACA 

coverage, we’ve worked hard with carriers and other stakeholders to develop 

common-sense regulations at the state level that will help provide meaningful health 

coverage to Iowans at a price they can afford through short-term limited-duration 

plans.” 

 

In August 2018, changes to federal regulations extended the available length of STLD 

plans from 90 days to 364 days and allowed them to be renewable for a period of up 

to three years. 

 

The Iowa Insurance Division adopted new state regulations in February 2019 that 

require STLD plans to provide consumers with a base set of benefits, out of pocket 

maximums and a minimum level of coverage.  Companies that were currently offering 

previously approved three-month STLD plans were permitted to continue selling the 

non-compliant STLD plans through December 31, 2019. This ensured that Iowans 

already utilizing previously approved STLD plans would not lose access to benefits as 

carriers worked to develop compliant plans.  

 

“Contrary to some national talking points, all short-term limited-duration policies are 

not ‘junk’ plans.  Every state has the authority to ensure minimum standards and 

consumer protections. Under Iowa’s administrative rules, short-term limited-duration 

policies are a viable health coverage option, especially for the many Iowa consumers 

priced out of the ACA individual health insurance market,” Ommen said. 

 

Beginning January 1, 2020, all carriers offering STLD plans in Iowa must only offer plans 

that are compliant with Iowa regulations.  Consumers who purchased non-compliant 

STLD plans prior to January 1, 2020, may continue to utilize their plan to the end of the 

term, which should not extend past March 31, 2020. 
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