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Annual Convention - September 15th & 16th

We are planning our Annual Convention to be held on September 15th-16th at
Prairie Meadows in Altoona. In some fashions, the event may look a bit different this
year, but we are still planning to kick things off with our Golf Tournament and have a
lineup of great speakers. Our keynote speaker will be Joe Dittmar, an insurance
executive who was in the Twin Towers the morning of September 11, 2001. Joe was
attending a meeting of insurance executives on the 105th floor in the South Tower of
the World Trade Center. Dittmar, who had originally planned a golf outing that day,
was asked by a colleague to attend the meeting. It would prove to be a day that
changed Dittmar and the nation as a whole forever. Joe will speak to us on the
events that day as well as what it has meant to him in his life following the tragic
event. 

We hope will join us for this event. Please watch for further details from us in the days
to come.

Virtual Legislative Conference - April 13-16

Please join us for the 2021 virtual legislative conference to be held April 13-
16. EVERYONE EVERYONE in your agency should register for the Legislative
Conference. Registration is FREE and EASYRegistration is FREE and EASY. And, you can watch it at your
convenience as it will all be recorded. 

It is most efficient to designate someone in your agency register all of your
employees/colleagues.

The Legislative Conference is April 13 – 16, beginning at 1:00 pm central each day,
and it is recorded.

The lineup:

Remarks by Senator Joe Manchin (D-WV), the #1 swing vote in the Senate
Interview with Senator Rick Scott (R-FL), Chairman of the National Republican
Senatorial Committee (and former Florida Governor)
Interview with Congressman Blaine Luetkemeyer (R-MO), top Republican on
the Small Business Committee and senior member of the Financial Services
Committee, which has jurisdiction over insurance
Remarks by Congresswoman Carolyn Maloney (D-NY), sponsor of the Pandemic
Risk Insurance Act, a senior member of the Financial Services Committee, and

https://iiaba.growthzoneapp.com/ap/Events/Register/GrZzeVYr


Chair of the Oversight and Reform Committee
Interview with Congressman Josh Gottheimer (D-NJ), co-chairman of the bi-
partisan Problem Solvers Caucus, member of the Financial Services Committee
Remarks by House Majority Whip Jim Clyburn (D-SC), the #3 Democrat in the
House
Interview with Fox News host Bill Hemmer discussing the salient issues of the day
for both small businesses and the country
Briefing by your top rated Big I Captiol Hill Office staff on issues that will impact
YOU and your profession
An address on the state of the Independent Agency system by Chairman Jon
Jensen
Big I Legislator of the Year Award
Maurice Herndon Award to the top state association on government affairs
over the last year
Sydney O. Smith Award to the person who has gone above and beyond the
call of duty for the Big I on Government Affairs over the last year
Barney Burns Award to the top person who has worked tirelessly on InsurPac
Company Executives
Big I Young Agent leaders…and More!

ACT Security Alert - Agency Hacking

We know from real data that independent agents (IAs)
are a prime and focused target of cyber criminals. Over
12 percent of all breaches are now within the Financial
sector*, and this area of focus is only growing.

Further, the "bad actors" (hackers, cyber criminals) are
thought to be working to track and collect the email

addresses of insurance agency employees, and even targeting the IDs & passwords
used by insurance agency employees on carrier portals. 

For example, if obtained, hackers could potentially use ID/password combos to
access quoting applications for new auto policies, and also use application prefill to
run quotes for a list of consumer names or their vehicles - thus allowing driver's license
number to be obtained, among other personally identifiable information. 

And increasingly, “phishing" e-mails are sent to employees and consumers using
agency and insurance company email addresses and logos to collect additional
information.

Areas where your agency should be vigilant:

Never respond to password reset requests you did not initiate - Note that most
insurance companies do not send password reset requests without being
prompted by the agency or policyholder.
Immediately investigate unusual quote activity during non-office work hours –
late-nights and weekends.
Investigate incidents where large amounts of quotes attributable to a single
employee ID have occurred within one day.
Agency security training is crucial: Constantly evaluate emails that have links or
attachments that were sent to you and do not appear to be legitimate. Bring
these to the attention of the security coordinator within your office (never open
to review).

For more background on IA cybercrime trends, potential cost & penalties, and a
roadmap to most full protect your agency, use the free ACT Agency Security CyberAgency Security Cyber
GuideGuide.

Please note that there are no known issues or problems regarding Big “I" Markets, we
are sharing this industry information alert from our Big “I" Agency Council for

https://www.independentagent.com/act/pages/planning/cyberguide3/default.aspx


Technology colleagues.

Special Thanks to the 2021 IIAI Program Sponsors

We don't say it enough - A Big "I" thank
you to each of our 2021 IIAI Program2021 IIAI Program
SponsorsSponsors. The costs of putting on events
like our Rural Agents Conference and
Annual Convention have increased
dynamically - renting space, hiring
speakers, - flying speakers in and serving
food all have gone up. But for years, the
Independent Insurance Agents of Iowa
have kept the same low fees for agents
to learn and network at our events. The
cost of food and beverages alone at
these functions are more than the
registration fee. We can do this because
our member’s business partners give
annual sponsorship funds to the
association to help underwrite these
expenses. The sponsorship program is
broken down into 5 categories, Diamond
which is our largest donors, followed by
Platinum, Gold, Silver and Bronze. A Big
THANK YOU from all of us!

Support Your Community

Now more than ever our customers need us, our family and friends need us, and our
community needs us. What a great time to consider participating in our 2020-21
Trusted Choice Marketing Reimbursement Program, “Commitment to Community!”
During my time here with the Association, we have tried several advertising programs
to help you, our agents, to get out in front of our communities in various forms of
advertising. This year, however, I feel most positive in what our Company and Public
Relations Committee came up with in 2019, and so we have brought the program
back to you. IIAI applied for a Trusted Choice Matching Grant to bring this program
back for a second year. Approved submissions qualify for 50% reimbursement of
money spent on a community event with a maximum reimbursement of $500. The
maximum campaign budget for this program is $57,500. Please click hereclick here to access
the application with submission action items highlighted.

Big "I" Applauds Congressional Passage of Paycheck Protection Program
Extension

The Independent Insurance Agents & Brokers of America (the Big “I”) commends
Congress for passing H.R. 1799, the “Paycheck Protection Program Extension Act,”
which would provide small businesses with an additional two months to apply for
Paycheck Protection Program (PPP) loans. 

https://www.iiaiowa.com/information/Pages/PartnerProg/default.aspx
https://www.iiaiowa.com/resources/pages/trustedchoice/adcampaign/default.aspx


“The Big ‘I’ thanks the U.S. Senate for its strong bipartisan action to extend the
deadline for small businesses to receive PPP loans and especially commends Majority
Leader Chuck Schumer (D-New York) and Minority Leader Mitch McConnell (R-
Kentucky),” says Charles Symington, Big “I” senior vice president of external, industry
and government affairs. “The PPP, while not perfect, has been imperative to keeping
the doors open for millions of small businesses. This extra time to apply for and receive
PPP loans will allow more small businesses to take advantage of this important support
and keep their employees on payroll. We now urge President Joe Biden to sign this
legislation into law as soon as possible.”

The PPP was set to expire on March 31. This legislation extends that deadline by two
months and provides an additional 30 days for the U.S. Small Business Administration
(SBA) to process loans submitted prior to the new May 31 deadline.

“The Big ‘I’ also thanks House Small Business Committee Chairwoman Nydia
Velazquez (D-New York) and Ranking Member Blaine Luetkemeyer (R-Missouri) for
their leadership in negotiating and introducing this important legislation,” says Wyatt
Stewart, Big “I” assistant vice president of federal government affairs. “As the
pandemic and the federal government’s response continue, the Big ‘I’ remains
committed to helping businesses and consumers who are dealing with COVID-19’s
ongoing challenges by working with the Biden Administration, Congress, our
colleagues in the insurance market, and other stakeholders to identify and
implement solutions.”

Prepare Your Customers for Spring Flooding!

Warmer weather is coming which means the potential for inland flooding —
increasing your customer’s risk of exposure, even in areas not typically prone to
flooding. Keep in mind, nearly 20 percent of flood claims occur in low-to-moderate-
risk areas. Since flood insurance typically needs 30 days to take effect, now is the
time for your customers to put the proper flood coverage in place to help protect
their property.

Inland flooding can occur from a variety of factors, including:
Winter melt and spring flooding
Flood after wildfire and mudslides
River flooding

Contact your Big “I” Flood Territory ManagerBig “I” Flood Territory Manager to learn more about these risks, as well
a s spring floodingspring flooding and inland flood marketing resources available today! Your
Selective Flood Territory Manager and Underwriting Team can also offer your agency
training support on map changes. To schedule training or for additional resources
and marketing support, reach out to your Flood Territory ManagerFlood Territory Manager today!

Learn more about the Big “I” Flood program and find additional resources
at www.independentagent.com/floodwww.independentagent.com/flood.

Trusted Choice® Launches New Website

https://www.independentagent.com/flood/SiteAssets/SelectiveFloodTerritoryManagers.pdf
http://www3.dmpemail1.com/selective/main/index.php?action=t&tag=spring+flooding&id=19963&contact_uuid=8740b116-4f3e-4313-94e1-6a4d02ad2b88&dest=https://selective.dmplocal.com/dsc/collateral/Spring_Summer_Impacts_No_cust.pdf
https://www.independentagent.com/flood/SiteAssets/SelectiveFloodTerritoryManagers.pdf
http://www.independentagent.com/flood


The Big “I” and Trusted Choice® are excited to announce the launch of Trusted
Choice’s redesigned websiteredesigned website with an improved user experience and easier access
for Big “I” members to free marketing resources and programs. 

Trusted Choice helps Big “I” members leverage marketing resources to excel in local
marketing. The new website features a streamlined ordering process for free custom
marketing materials, including two new campaigns, “You Do You” and “The Big
Picture,” which is also the first campaign available in Spanish. The site also features the
ability to share content directly to Facebook and Twitter, an improved monthly social
media content calendar and a resource library of documents, videos and webinars.
“We’re proud to offer a cutting-edge website experience to help Big ‘I’ members
connect with insurance consumers,” says Kasey Connors, vice president of marketing
operations at Trusted Choice. “Curating a strong and trustworthy presence in their
digital communities is crucial for independent agencies, and this new site makes it
easier than ever for members to access the plethora of resources available to them
through Trusted Choice.”  

Trusted Choice’s brand recognition continues to be strong, with consumers 44% more
likely to recommend Trusted Choice independent agencies than agencies without
Trusted Choice branding, according to Comscore. More than 9 in 10 agents felt the
use of the Trusted Choice logo in their marketing was beneficial to the growth of their
business, according to a 2020 study.

“The marketing and co-branding resources available on our new site allow Big ‘I’
members to augment their digital presence while still maintaining the strength of their
local brand and independence,” said Kevin Brandt, executive director of Trusted
Choice, “and most of the assets we offer on the site are free to use.”

NAIC Releases 2017-2018 Auto Insurance Database Report

The National Association of Insurance Commissioners (NAIC) released the 2017-20182017-2018
Auto Insurance Database ReportAuto Insurance Database Report. The report provides validated data on market
distribution and average cost by policy form and amount of insurance.

The 2017-2018 Auto Insurance Database Report features state-by-state auto
insurance data based on date through year-end 2017 and 2018. It is the most current
compilation of automobile insurance costs throughout the United Sates. The report
also contains a summarization of the 2018 average expenditures and combined
average premiums for each state.

Key findings from the report include:     
 

Liability premiums grew 30% from 2014 to 2018 while the number of vehicles
insured for the same period only grew 7%.
The national average annual expense per insured vehicle was $1,190 in 2018, a
20.87% increase from 2014.
The countrywide total liability losses incurred in 2017 was $96.4B, a 6.3% increase
from 2015.

Many factors affect a state's expenditures and premiums, including underwriting
costs, driving locations, accident rates, traffic density, auto theft statistics, repair costs
and state laws. There are also differences in state requirements for insurance
coverage, limits and benefits. These variances make direct state-by-state
comparisons difficult. Data contained in the 2017/2018 report may differ from

https://url.emailprotection.link/?bmN_FuGqg2G5uTUTY4Iv23gwGkpvSiHHFadXar_PX0TARrx1L2N69-FVY68u3B_OU3EmIJRSIsFORMHOrdj8JDlEvQ5AU860cLkWuFfrkN891oY1ndh7f8UVNT6gT9it3
https://www.naic.org/prod_serv/AUT-PB-17.pdf


previous reports, as updated information from insurers is periodically obtained and
included in the most recent report.
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