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Join us on January 27th for our 2021 Virtual Rural Agents Conference beginning at
10:00 a.m. We have a fantastic lineup of speakers booked and you won’t want to
miss what they have to say. 

Our speakers include:Our speakers include:
Iowa Insurance Commissioner Doug OmmenDoug Ommen

Iowa Secretary of State Mike NaigMike Naig
Under Secretary Bill NortheyBill Northey

IIABA Director of Federal Government Affairs Joseph CortinaJoseph Cortina
Director of Workers Compensation at Continental Western Claire Muselman Claire Muselman 

The program will take a couple hours out of your day and will be packed with great
information from our speakers. There is no cost to attend the event but you MUST
register in advance to attend. 

REGISTER NOWREGISTER NOW

https://www.iiaiowa.com/Education/Pages/IA_Events/default.aspx


Big "I" Secures Agent Exemption to New Small Business Reporting
Requirement

The U.S. Senate voted to override President Trump’s veto of the “National Defense
Authorization Act" (NDAA). The House voted to do the same meaning that the NDAA
is now set to become law.
 
Pertinent to Big “I” members, the NDAA contains a provision that would create a
burdensome new federal reporting requirement for most small businesses. This
onerous new requirement was originally meant to cover nearly all small businesses
including insurance agents.
 
However, working with key legislators the Big “I" was successful in securing a full
exemption for independent agents and brokers by showing that insurance producers
already provide this beneficial ownership information to state regulators and that the
additional burden of providing it to the federal government would be duplicative
and unnecessary.
 
Throughout the legislative process, the Big “I" was the only producer group that
advocated on behalf of agents and brokers to exclude them from this new onerous
requirement. For various reasons, the other producer groups did not engage.
 
Without this exemption, the beneficial ownership provision would have required
agencies with fewer than 20 employees to file new reports on their beneficial
ownership with the U.S. Department of the Treasury's Financial Crimes Enforcement
Network (FinCEN). Agencies would have to comply with the new requirement
annually starting within two years of the law's enactment for existing businesses or
upon the incorporation of a new business. The penalties for failure to comply with
these reporting requirements are severe, with civil penalties of up to $10,000 and
criminal penalties of up to two years in prison.
 
As many of you know, legislative victories come in various forms: sometimes it means
passing legislation beneficial to the IA system, other times it means stopping
legislation harmful to independent agents, and here it meant securing our exemption
to protect independent agents from this new requirement that will apply to many
other small businesses.

Big "I" PAC Needs Your Support

The Big "I" has two political action committees (PACs). The donations you make are
used to support candidates and elected officials who work with our organization on
issues of great importance to your livelihood. With a new year upon us, it is important
to consider making your PAC donation today.  

 The IIAI/PAC uses donations by supporting members of the Iowa legislature, along
with the Governor who have worked in defense of the insurance issues of importance
to Iowa's independent agent community. At the Federal level - if you sell crop
insurance, health insurance or flood insurance you have a great deal at risk. Our
Federal PAC called InsurPac supports members of the U.S. House and Senate who
work closely with us on the Federal issues of greatest concern to agents.

We think donating to the 2 PACs is like buying career insurance - without a diligent
effort by the Big "I" on your behalf, your career and the value of your book of business
is at risk. The Iowa Big "I" has been the lone political voice in the state for independent
agents. If you have any questions contact Tom O'Meara at the Association or Terry
McDonald, our PAC Chairperson.

DONATE TODAYDONATE TODAY

https://www.iiaiowa.com/Advocacy/Pages/Advocacy/default.aspx


Reminder - Renew ACORD Forms License

The Big "I" has had members' backs this year in many
ways, and one major benefit for agencies with less than
$50 million in annual property-casualty revenue is
covering the annual ACORD Forms license fee. 

Obtaining this license through ACORD is an annual renewal. Starting Friday, Jan. 1,
2021, agencies will need to complete the ACORD Forms license renewal.

The Big “I" ACORD License FAQ pageACORD License FAQ page covers everything you need to know. For
information on obtaining a complimentary license, see FAQ 5: 

If you need help with the licensing process can call ACORD Support at 845-620-1700.

EDUCATION UPDATEEDUCATION UPDATE
Many of you have noticed that we are presently making updates to our educational
calendar. Keith Wilts, our long standing education partner along with his
company, ‘Professional Training Associates’, announced his retirement effective on
12-31-2020. We are currently in discussion with other educational providers so please
check our website for updates soon.  

2020 Market Share Report Now Available

Independent agents continue to hold a large piece of the commercial market at
84.5%, according to the 2020 Market Share Report. The report is now available
to downloaddownload.

The report's data is from A.M. Best and the analysis has been completed by the Big “I."
This year's report marks the 25th year in which A.M. Best Company has provided the
Big “I" with year-end industry market share data to provide an updated assessment of
the state of the independent agency system.

The 2020 report reflects analysis of data for select property-casualty premiums by line
for the years 2017-2019, including personal auto, commercial auto, homeowners,
commercial multi-peril, commercial group and workers compensation. Accident and
health premiums were not included in the report.  

2017 to 2019 saw a 4.7% overall increase in direct written premium (DWP) across all
lines reviewed. Notably, commercial auto showed an increase of 11.4% in DWP, while
worker's compensation reported a loss of 3% in DWP.

Over the last three study cycles (2016 to 2019) no notable gains or losses were
indicated in any of the data by distribution channel. Independent agency
companies wrote 35.7% of all personal lines in 2019, up 2.3% from 2017. Direct
response carriers' share grew by nearly 4%, while captive carriers lost 4%.

Volunteer to Serve on an IIAI Committee

https://www.independentagent.com/act/pages/efficient/workflow/big-i-members-recieve-acord-forms.aspx
https://www.independentagent.com/research/SiteAssets/MarketShareReport/default/2020-Market-Share-Report-BasedOn2019Data.pdf


Each year IIAI utilizes our agent committee process to help plan, organize,
recommend, formulate and brainstorm on how your Association can fulfill the needs
of Iowa's independent agents. From developing our political positions to
recommending education programs, those who step forward to serve help develop
our collective future. Committee members are important leaders of the Association!

What is involved?What is involved? Each year we have the IIAI Annual Planning meeting where all of
our committees meet and brainstorm. You will spend the day in West Des Moines
meeting with fellow agents discussing issues assigned to the committee you will serve
on. Not only will you provide input which helps your Association do a better job of
serving your needs, but you will have a chance to network with other agents during
the process. Some of our committees will meet by conference call a time or two
during the balance of the year or have one additional meeting in Des Moines.

Our goal is to increase the number of agents serving in 2021. If you have never
served, please consider doing so. If you have in the past, we thank you for your
leadership and hope you will consider serving again in 2021 and reach out to
encourage a fellow agent to attend. This year's meeting date will be determined
soon. The ideas developed by the committees will be presented to the IIAI Board of
Directors and will be utilized as they update our strategic plan and develop
programs over the next 12 months (you serve from May, 2021 to May, 2022). Please
visit our website for more information including a list of committeeslist of committees from which to
participate on. Thanks for your willingness to participate - it is your Big "I" - be a part of
it. 

VOLUNTEER TODAYVOLUNTEER TODAY

Comparing Cyber Liability Policies

Cyber Liability coverage has gained traction in the marketplace over the last few
years. No longer is it a costly coverage only accessed through surplus lines markets.
We now see standard market carriers willing to add some limited coverage. In some
cases, the endorsements have a cost associated with the limit while others include a
sublimit at no additional cost. Just as each company has their own unique name for
their cyber policies, they also all have their own unique policy forms. This makes the
task of comparing coverage difficult as we attempt to decipher what exactly each
limit and sublimit exactly covers. Following are some differences among carriers to
help give you a starting point in your comparisons.

* Stand-Alone policies often have more coverage options and higher limits than
coverage offered as an endorsement.

* Review limits & sub-limits - A policy may have one aggregate for all coverages, or it
may have multiple limits or some sub-limits may be outside the aggregate.

https://www.iiaiowa.com/information/Pages/Committees/default.aspx
https://www.iiaiowa.com/information/Pages/Committees/default.aspx
https://www.iiaiowa.com/information/Pages/Committees/Committees/2021-2022-Committee-Sign-Up-Form.pdf


* Verify if it covers cyber and physical breaches - corporate information as well as
Personal Identifiable Information.

* Does it offer 1st and 3rd party coverage or do you have to comply with
requirements in order to qualify for it?

* Look for a policy that will cover Regulatory Fines, Punitive Damages, and even
Business Interruption.

*Does it offer a policy sublimit to pick up loss in revenue?

* Look for fraud coverage such as fraudulent instructions to transfer money or
fraudulent payment.

* Ask how claims are handled! Are they handled by a third party or in-house staff? It's
becoming more common for a policy to provide the policyholder with risk
management services as well as designated third parties to assist with notification,
compliance, public relations, training and on-line support. During a breach, these
add-on services are worth their weight in gold versus your agency having to figure out
where to go for assistance. No two Cyber policies are created equal and a policy
comparison will quickly confirm it! As your product familiarity grows from comparisons,
it will help you become more knowledgeable.

Big "I" Leader Named Among Top D.C. Lobbyists

The Hill, a prominent political newspaper, has once again named Bob Rusbuldt, Big
“I" president & CEO, and Charles Symington, Big “I" senior vice president of external,
industry and government affairs, among the top trade association lobbyists in
Washington, D.C. this year.

As in previous years, the Big “I" was the only insurance agent/broker group to
make the listthe list.

In its announcement, The Hill stated the criteria for the recognition. “Not all of those
honored on this list are registered lobbyists," the newspaper reported with its list. “The
list highlights the broad range of talents needed to achieve success in the influence
industry. But all of the people below are key players on K Street—and the ones the
nation's biggest companies, labor unions and associations turn to when they want
their voices heard in the nation's capital."

“The Big 'I' is proud to have our president & CEO and senior vice president
of government affairs recognized, once again, by one of the premier political
newspapers in the country," says Jon Jensen, Big “I" chairman, and president & CEO
of Correll Insurance Group, Spartanburg, South Carolina. “We are grateful to Bob
Rusbuldt, Charles Symington and the entire government affairs team for the hard
work, meaningful relationships and dedication that consistently results in our
association being named among the most influential in the country."

Congressional leaders regularly tap the Big “I" federal government affairs team for its
political acumen for sitting on congressional steering committees, raising campaign
dollars, hosting political events and strategizing to help members of Congress better
serve their constituents and advance top issues. A vital component of the
association's advocacy efforts is InsurPac, the Big “I" political action committee.

https://thehill.com/business-a-lobbying/top-lobbyists/529550-the-hills-top-lobbyists-2020


In Memory of Aristotle "Tel" Pappajohn

Aristotle “Tel” Pappajohn passed away on December 24 th at the age of 90 in his
home in Mason City. Tel began his insurance career in 1955 when he and his brother,
John opened Pappajohn Insurance. Tel was a longtime Big ‘I’ member and
continued serving his customers until he passed. Our condolences to Tel’s family and
friends.
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