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Registration is now open for our
Annual Convention to be held on
September 15th-16th at Prairie
Meadows in Altoona. In some
fashions, the event may look a bit
different this year, but we are still
planning to kick things off with our
Golf Tournament and have a lineup
of great speakers. The location for the
Golf Tournament has changed this
year. The event will be held at the
beautiful Legacy Golf Course in
Norwalk. In addition to our great
keynote speaker, we have also lined
up former IIAI CEO, Bob Skow; IIABA
insurance guru, Chris Boggs;
and Agency Performance Partners

President, Kelly Donahue-Piro.  
 
Our keynote speaker will be Joe Dittmar, an insurance executive who was in the Twin
Towers the morning of September 11, 2001. Joe was attending a meeting of insurance
executives on the 105th floor in the South Tower of the World Trade Center. Dittmar,
who had originally planned a golf outing that day, was asked by a colleague to
attend the meeting. It would prove to be a day that changed Dittmar and the
nation as a whole forever. Joe will speak to us on the events that day as well as what
it has meant to him in his life following the tragic event. 
 
We hope you will join us for this event. Sign-up and register today!

Nominating Committee and Annual Membership

Last week the Nominating Committee consisting of Steve Madsen, Dave Rowley,
Chris Fullenkamp, Mark Phale, and Teresa Hoogendoorn; met. Their role is to provide
guidance on a new slate of officers for 2021-22 as well as select nominations for a

https://bit.ly/2TrYoVE


new at-large member for the IIAI Board of Directors. These selections will be
announced at the 2021 Annual Meeting to be held at Prairie Meadows on Thursday,
September 16th at 8:15 a.m. We hope you can join us!  

Reminder - Security Freeze for Credit Reports

Many Iowans are concerned about identity theft. One
tool to help stop identity theft is placing a security
freeze on your credit report. This restricts access to your
credit information which scammers use to open
accounts in your name.

A security freeze does not affect your credit score or prevent you from getting
your free annual credit report. A security freeze will still allow certain entities to have
access to your credit information, such as:

Existing creditors or debt collectors acting on their behalf
Government agencies in response to court or administrative orders, subpoenas
or search warrants.

On April 10, 2018, Governor Reynolds signed SF 2177 which made changes to Iowa
law regarding security freezes, including prohibiting consumer reporting agencies
from charging fees for "placing, removing, temporarily suspending, or reinstating a
security freeze."   The prohibition of fees regarding a security freeze took effect on
July 1, 2018.

There are three credit reporting agencies (Equifax, Experian and TransUnion) that
offer three separate credit reports. The Iowa Attorney General's office has information
and instructions about obtaining a security freeze on your credit reports.

New Webinar Series: Website Wording Liabilities

The Big “I" Professional Liability Risk Management team invites Big “I" members to
attend the second set of sessions in its complimentary new webinar series, Your
Website Says WHAT? How Your Agency's Online Presence Puts Your Business at Risk.

This series of webinars is focused on the errors & omissions issues created by agency
websites and an agency's overall marketing efforts. The sessions will help you
understand how the words you use can create unrealistic expectations and what you
can do to prevent that from happening. During each 30-minute session, you'll learn
about this topic from one of multiple angles, including agents, attorneys, claims
adjusters, auditors, and the Big “I" Association.

Register for the next three sessions in the series:
·        July 27—The Claims Adjusters' Perspective
·        August 10—The Auditors' Perspective
·        August 24—Wrap-Up

On-demand recordings of past sessions are now available:
·        The Attorneys' Perspective: session recording and handout.
·        The Agents' Perspective: session recording and handout.
·        The Association's Perspective: session recording and handout.

Learn more about agency risk management and review articles, claims data, and
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more resources at E&O Happens.

Liberty Mutual to Acquire State Auto

The deal is anticipated to make Liberty Mutual the second largest independent
agency carrier in the U.S., adding to it $2.3 billion in premium and State Auto's
network of approximately 3,400 independent agencies.

Liberty Mutual announced it has agreed to buy State Auto, a super-regional
insurance company based in Ohio. The acquisition will significantly expand
Liberty Mutual's position as an industry leader for personal lines and small
commercial insurance and will bolster the independent agent network.

Through the deal, Liberty Mutual will add $2.3 billion in premium and State
Auto's network of approximately 3,400 independent agencies across 33 states.
The acquisition is expected to make Liberty Mutual the second largest
independent agency carrier in the U.S.

The acquisition is the latest change in the insurance market impacting
independent agencies, with Progressive's purchase of transportation insurer
Protective finalized last month, Allstate's flurry of moves, and InsurTech's high-
profile acquisitions.

“State Auto Group's capabilities and product expertise are an ideal
complement to Liberty Mutual's domestic personal lines and small commercial
business, and we welcome 2,000 talented associates to our family," said Liberty
Mutual Chairman and CEO David Long. “Equally appealing are its values. For
almost a century, State Auto has celebrated a culture of caring for people,
exceptional service and deep philanthropy, mirroring our purpose to help
people embrace today and confidently pursue tomorrow."

“The opportunity to join the Liberty Mutual organization is a direct result of the
incredible work of the State Auto team, beginning with the transformation of
our business and culture that began in 2015," said State Auto President and
CEO Mike LaRocco.

“We've become a digital provider of auto, home and business insurance while
remaining fully committed to the independent agency system, as we've been
since our founding 100 years ago," LaRocco said. “Our partnership with Liberty
Mutual will further that commitment to independent agents and contribute to
the collective success of our agents, policyholders, shareholders and
associates."

Under the agreement, State Auto mutual members will become mutual
members of Liberty Mutual, which would acquire all the publicly held shares of
common stock of State Auto Financial for $52 per share in cash, almost triple its
closing price of $17.26 on Friday. The deal is expected to close in 2022.

Welcome

The Big "I" Diversity Council is pleased to present the first edition of Inclusion in

https://rms.iiaba.net/default.aspx
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https://www.iamagazine.com/news/insurtech-acquisitions-mark-the-digital-age-with-a-bang


Action. We look forward to keeping you informed on all things related to diversity and
inclusion across the IA channel and beyond. Stay tuned as we highlight key events,
webinars, agency best practice tools and more relating to diversity and inclusion. Be
sure to subscribe to Inclusion in Action here to ensure you continue to receive future
editions. Next year the Diversity Council will celebrate 20 years of service!

When you've got a tough question, our experts are here for you. If you can't find the
answer in the Research Library, we have volunteer experts who can answer, or find an
answer, to your question.

Read the DISCLAIMER page to understand the questions that the experts are unable
to address. If you are a Big "I" Member, sign in to submit your question or read your
answer.

U of IOWA Vaughan Institute Golf Outing

The Vaughan Institute Golf Outing and Fundraiser is held annually to benefit students
completing the Risk Management and Insurance Certificate through the Vaughan
Institute.

The event is scheduled for August 19, 2021 at 10:30 a.m. If you would like to
participate please register here.

Crop Insurance Highlighted in House Hearing

The U.S. House Agriculture Committee Subcommittee on General Farm Commodities
and Risk Management held “A Hearing to Review the Efficacy of the Farm Safety
Net." The purpose of the hearing was to examine the various farm safety net
programs, of which agents play a crucial role, and their true benefits to the farming
community.

At the hearing, there was overwhelming bipartisan support for the Federal Crop
Insurance Program (FCIP) and the critical role it plays in farm communities and food
security. Specifically, Subcommittee Chair Cheri Bustos (D-Illinois) noted the FCIP is a
vital risk management tool for farmers.

The hearing also touched on disaster programs and their relationship with FCIP.
Important for Big “I" members, Committee Ranking Member Glenn “GT" Thompson (R-
Pennsylvania) noted that any disaster program should complement, not compete
with, the FCIP.

As with every Congress, the Big “I" expects some attacks on FCIP and will continue to
advocate for a strong and robust FCIP.

Reminder - IIAI Offers Agent Study Materials

IIAI offers agent licensing study materials in an
innovative package program designed to allow
candidates more flexibility and convenience in
their exam preparation. Each package costs only

https://url.emailprotection.link/?bARt-eT8tRNPhXX7YnauzK86MfDlnJHadthqCRGKHwQPINiM1YczHDfBKxkVy50PMVQkcQfTJhGla7vw236-SYfHAhSjRtVLNmz8q2t4Bx3FjFgcYx4qXI2fV3nJqMaLK0XPvcK4E_U7FZnb7nYG__QXO_p4bcoE3nK_U2555_elvMGA1Hm_CihuiI5CNhlNf9Bq340WXRDTGINDBPAVFZNc1v_T8npS5GHiwSFc_7lwQmWl5HoFE6IzHqs_FaoOypWbEnKMltTgq7TrFkact8Ywq6XTp_OCdwV4u-RTVvyg~
https://www.independentagent.com/vu/Insurance/default.aspx
https://www.independentagent.com/vu/AskanExpert/disclaimer.aspx
https://www.independentagent.com/vu/AskanExpert/Ask-Question/home.aspx
https://tippie.uiowa.edu/vaughangolf


$140.00 and includes an on-demand interactive
online 120-day course available 24/7 and study
aids, along with a study manual. To order visit our
website at www.iiaiowa.org and click on
Education/Events – Agent Licensing and then
Study Materials.

5 Ways to Proactively Improve Employee Retention

As businesses and individuals face a shaky economic landscape, employee retention
may not be the top issue on many employer’s minds. There’s no time like the present,
to take steps to improve team spirit, encourage performance improvement and
ultimately, instill loyalty. Here are five ways employers can proactively focus on
employee retention:

1) Encourage employee creativity. When an employee feels like they’re stuck doing
the same job day after day, it will be an easier decision to jump ship if offered the
chance. One of the best ways to help prevent this type of drone-like feeling is by
giving your employees a new project every six to 12 months with a focus on
something they find engages their creativity. It’s a win-win for both the employee and
employer.

2) Create an environment of positive feedback. Giving positive feedback on a
routine basis motivates employees to put their best foot forward. While constructive
feedback is necessary, think about how much positive feedback you’re giving
compared to constructive. The first step is being aware of the ratio of positive to
constructive feedback and then moving the ratio toward six positive comments for
every constructive comment.

3) Challenge your employees and encourage failure. When the right situation arises,
challenge your employees beyond what they’re used to doing. Allow them to see
failure as a learning opportunity and give them a chance to take a risk. The idea of
finding a balance between supporting what they do and challenging them is not an
easy task, but starting with small projects outside an employee’s wheelhouse can
help retain employees and create growth opportunities at the same time.

4) Make your employees feel like their input matters. Every employee wants their
voice to be heard and their work to be recognized. At the end of the day, they are
there to help the business achieve its objectives. Instead of employees being another
cog in the wheel, sit down with each of your employees and have a conversation
about their duties and role within the company.

5) Foster a better work-life balance. Work-life balance is a common topic of
conversation, but not easily implemented. While expectations are high for most
employees, it’s important to make sure team members have adequate time to take
care of themselves and enjoy what life has to offer. It’s important to make sure
employees take the time to reset, recharge and take advantage of some “me time.”
These steps are high-impact and low-cost, but take some conscious effort on the part
of the company to implement. With any new initiative, it’s important to walk before
you run. Survey your employees this month, see what is most important to them and
take action based on the results. This will ensure you’re offering perks or growth
opportunities that are important to your employees.

http://www.iiaiowa.org


Need a Small Commercial Lines Carrier? Consider Big "I" Markets

Make Big “I" Markets your first stop for small commercial
coverage. Through the platform, you have access to
three big carriers with big appetites and great
coverages in most states. As always, Big “I" members can
access these products with no fees, no volume

commitments and ownership of expirations.

Carrier partners are:

Travelers Select®Travelers Select® offers a robust variety of coverages for small businesses. A
proprietary business owners policy product called Master Pac®, workers
compensation, commercial auto and commercial umbrella are all available with a
broad array of industry-specific coverage options and extensions. Review the full
Travelers Select eligibility guide (http://bit.ly/2v9qQ1V). Travelers is available in all
states except Alaska, Florida, Hawaii and Rhode Island.

CNA Small BusinessCNA Small Business currently offers a market for a broad variety of businesses,
including health care; financial institutions; professional services; business services;
technology; retail; real estate; wholesalers and manufacturing. BOP; workers
compensation; commercial automobile; umbrella and miscellaneous professional
liability products are all available. Review the full CNA eligibility guide
(http://bit.ly/2S3RrX4). CNA is available in all states except Alaska, Florida and Hawaii.
Chubb Small Commercial Insurance (SCI) Chubb Small Commercial Insurance (SCI) leverages superior underwriting expertise
and world-renowned claims and account services and financial strength to offer
solutions for small businesses with up to $10 million in revenue in more than 500
business classes across the following industries: clubs and associations; cultural
institutions; financial services; healthcare; real estate; retail stores; service businesses;
technology and wholesale businesses. BOP, workers compensation, commercial auto
and umbrella products are available. Review the full Chubb eligibility guide
(http://bit.ly/2vWJF94). Chubb is available in all states except Alaska, Hawaii,
Louisiana and Washington. Additional regional limitations may apply.

To submit a quote, log in to Big "I" Markets and select Small Commercial from the
drop-down menu. Contact Claire McCormack, Big "I" Markets commercial
underwriter, by email claire.mccormick@iiaba.net or by phone at 800-221-7917, ext.
5415, with any questions.

Iowans' Claims for Restitution from Healthcare Companies Due August 26,
2021

The Iowa Insurance Division is alerting Iowans to settlements that require Respondents
The Aliera Companies, Inc.; Aliera Healthcare, Inc.; Ensurian Agency, LLC; USA
Benefits & Administrators, LLC; Advevo LLC; Tactic Edge Solutions, LLC; Trinity
Healthshare; and Jessica Buddington to pay $90,000 to the Iowa Insurance Division’s
Settlement Fund. This amount will be distributed amongst eligible Iowa residents who
remitted premium or contribution payments for these health plans.

“As with any type of health care coverage decision, we strongly encourage
consumers to take great care in reviewing the information and marketing materials to
ensure they are getting what they are paying for,” said Chance McElhaney,
spokesman for the Iowa Insurance Division. “We want consumers to understand the
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limitations that they may experience with various products available in the market.”

In order to be eligible to receive any restitution, individuals must complete and submit
a questionnaire to the Iowa Insurance Division no later than August 26, 2021. Failing to
submit a questionnaire timely or failing to provide information requested by the Iowa
Insurance Division will result in an individual being excluded from receiving any
restitution payment. A paper copy of the questionnaire has been mailed to all
members known to the Iowa Insurance Division to the addresses provided by the
Respondents. The questionnaire may also be completed and submitted
electronically here.

Click here for more information and details about the settlements.

Independent Insurance Agents of Iowa
4000 Westown Parkway, Suite 200
West Des Moines, IA 50266
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